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Understanding Service Indicators

Use service indicators to provide or limit access to services for an individual or
organization. Service indicators can be holds that prevent an individual or organization
from receiving certain services or positive indicators that designate special services to
be provided. Service indicators consist of one or more impact values that identify the
types of specific services that are restricted or provided.

Examples of negative service indicators include no enrollment verification or transcript
holds, and denied registration for classes. Positive service indicators include use of the
gym, special services for disabled students, and so on.

You might define a positive service impact to permit specific students to receive their
student identification cards earlier than the remainder of the student body. You might
define a negative service impact that prevents specific students from receiving their
student identification cards until, for example, they submit past-due enrollment
deposits.

When a service indicator is assigned, the corresponding negative or positive service
indicator button appears on most pages about that individual or organization. One
button can represent one or several service indicators. You would click the buttons on
any of those pages to navigate to the appropriate details page, where you can determine
how many and which restrictions apply.

Service Indicators are similar to Orion holds.

Field or Control Definition

Appears on a page when a negative service
indicator is assigned to the individual or
organization.

© (negative service indicator) Click to access the Manage Service Indicators
page, from which you can view details about
the service restrictions associated with each
negative service indicator for the ID.

Appears on a page when a positive service
indicator is assigned to the individual or
organization.

* (positive service indicator) Click to access the Manage Service Indicators
page, from which you can view details about
the service privileges associated with each
positive service indicator for the ID.

Source: PeopleBooks
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Viewing Service Indicators
Navigation

¢ Go to Main Menu> Campus Solutions> Campus Community>Student
Services Center

e Enter the desired information into the ID or name fields.
e C(lick the Search button.
e Select the General Info tab.

e In the Service Indicator Section view all positive and negative service indicators.

Faculty Students

Blue Wave 1D: 9999001 e’

| stugent centsr | general Info || agrusaions | transter cremt | T | sin

Service Indicators Initiated Checklists

Student GIOI.IES Personal Data
National IR Names SRS SO |
Addresses Fhones

Email Addresses EXPAND ALL I

Service Indicators edit service indicators |

Parsonalize | View All | =] First 0 1 of 1 [+ Last
Type [Details Start Term |End Term (Start Date End Dabe Department
Miscallaneau
@ Finencial Hold Fall 2017 Fall 2017 Aa5/15/2047 O5/16/2017 s Clearing
accaunt

[x]Go to top

Initiated Checdklists et v |
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Entering Service Indicators
Navigation

e Loginto MyFSC]

¢ Go to Main Menu> Campus Solutions> Campus Community>Student
Services Center.

e Enter the Student ID in the ID field.

my.fscj.edu

/ Employees Faculty Students Resources Help Center
”~

FLORIDA
ST e

Student Services Center

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

| ID: begins with v |9999001 X
Campus ID:|begins with W ||

National ID:| begins with v

Last Name: | begins with v |

First Name: | begins with »v |

[ case sensitive

Search | Clear Basic Search [5] Save Search Criteria

e Select the General Info tab and click the Edit Service Indicators button.

my.fscj.edu

Employees Faculty Students Resources Help Center

Blue Wave ID: 9999001

student center || general info Hladmissions “ transfer credit ” i H “ ial aid
Service Indicators Initiated Checklists
Student Groups Personal Data
National ID Names COLLAPSE ALL
Addresses Phones

Email Addresses EXPAND ALL
= Service Indicators ﬁ edit service indicators

No service indicators found.

[Z]Ge to top

< Initiated Checklists review checklist summary

e Enter the student's ID.
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Favorites » ‘ Main Menu - > Campus Solutions» > Campus Community v > Service Indicators (Student) + > Manage Service Indicators

my.fscj.edu

/ Employees Faculty Students Resources Help Center
-~

FLORIDA
E s

EC

Manage Service Indicators

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

|Empl ID: [begins with +|/9999001] x|Q |

Academic Career:

ID: |begins with VH
Campus ID: begins with v ‘
Last Name: begins with v ‘
First Name: begins with v ‘

[Icase sensitive

Search I Clear | Basic Search [E] Save Search Criteria

Click Search.
Use the Manage Service Indicators page to view the student's service indicators.
Click Add Service Indicator.

my.fscj.edu

Employees Faculty Students Resources Help Center

Manage Service Indicators

Blue Wave 9999001

Display:  Effect Institution |FSCJ1 ~v| Refresh

Add Service Indicator

Service Indicator Summary

No Service Indicators exist for selected criteria.

[+] Add Service Indicator

Cancel
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Use the Add Service Indicator page to assign a new service indicator to the

person ID.
Complete the following;:

o Service Indicator Code: Use the Look Up magnifying glass to select the

appropriate code.

o Service Ind Reason Code: Use the Look Up magnifying glass to select

the appropriate code.
o Description: This will auto-populate.

o Effective Period: Enter the Start and End Term as well as the Start and

End Date

o Contact Information: Optional
o Comments: Optional

Edit Service Indicator

Elue Wavs 0090001
*Institution: FSCI1 O Focd
*Service Indicator Code: FI 4 Financial Hold

*Service Ind Reason Code:  |DEST Q Student is Past Dus

PP f'ou must pay your outstanding changes to have this hold
Description: released.
Effect: MNegative
Start Term: 178 |4 Fall 2017 End Term: 178 |4 Fall 2017
Start Date: [psnsz01T |5 EndDate:  [051B/2017 3
*Department: 102022 A Miscellaneous Clearing Account
Reference: |
Amout [ o Currency: USD |a,
Contact Information
Contact ID: 2 Contact Person: |
Pl 1 Person 1D 002743 a, Placed By: Diexter-Harris, Rosalind Regina
Flaced Method: Manual
Placed Process: Release Process:
Comments Note optional
This hold is posted for training purposes. -
+
Services Impacted Personalize | Find | view an | £ 2 Fiest B 1ca0rs B Lasm Service |
[ [impact Dsscription Basle - Date Basls - Term  |Term Category ?WIC& r_npacls .
1 AENR Mo Add Activity: Drop Allowed i Full Year assocmted_ with Service
—— Indicator.
2 ENVER Mo Enrclimant Werification I Full ¥ear
3 GRAD Stop Graduation I Full ¥ear

Service Indicator Date Time: 05152017 4:04:03AM

User ID: 1002743 Drexter-Harriz, Resalind Regina
oK | cCancel |  appy |

Click Apply and Ok
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Manage Service Indicators

Blue Wave 9999001

Display:  Effect Institution [ FSC1

=+ | Add Service Indicator

~| Befrash

Service Indicator Summary

Personalize | Find | View an | 1) =8 First B 3 or 2 B Lo
‘Coda Reason Start start Term |End End Tarm
(Ao Deacription |Description Institution Term Description |[Term Deacription start Dats |End Date
El i FSCJ1 2178 Fall 2017 2178  Fall 2017  05/15/2017 05/18/2017
Hold Past Due

+ | Aidd Service Indicatos

Releasing Service Indicators

Service indicators will be automatically released on their expiration date. When it is
appropriate, an advisor may manually release service indicators to end the provision or

limits of an individual’s access to college services. The service indicator may also be
removed by a mass release process.

Note: Only the office or department that placed the service indicator may remove that
service indicator.

Navigation:

e Log into MyFSC]

Go to Main Menu> Campus Solutions> Campus Community>Student
Services Center.

e Enter the Student ID in the ID field.

my.fscj.edu

/ Employees Faculty Students Resources Help Center
-

Student Services Center

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

| ID: begins with ™ ‘PBQQD(H X
Campus ID:|begins with W ||
National ID: [ begins with W ||
Last Name: | begins with v ‘
First Name: | begins with v \

[ case sensitive

Search I Clear Basic Search [5] Save Search Criteria

Page 7



On the General Info tab page, select the Details link of the service indicator to be
released.

Faculty Students

Blue Wave

ID: 9999001 &
tudent center | g Info tramefer credit ald
Service Indicators Initiated Checklists
Student Groups Personal Dats
MNational TD Hames COLLAFSE ALL I
Addresses Phones
Email Addresses EXPAND ALL I

Service Indicators edit service indicators |

Sarvice Indicators
Type | Details

Personalize | View a1l | B First B 3 or 2 ¥ pLaae
Start Term |End Term |Start Date

Department
Miscallaneou
@] Financial Hola JFan 2017 Fall 2017 O05/15/2017 OS/16/2017 5 Clearing
Accaunt
\ El€o to top

End Date

Note: The Release button will only appear if the user has security access to remove the
specific service indicator.

Facuity Students Resources

Help Center

Edit Service Indicator

Blue Wavs ooga001
*Institution: FSCJ1 O FSGJ1
*Service Indicator Code: Fi a,

Financial Hold

*Service Ind Reason Code: DEST Q Student is Past Dus

s g You must pay your outstsnding charges to hawve this hold
Description: ad.
Efffect: Megative
Effeetive Period
Start Term: pi7e oy Fall 2017 End Term: i o Fall 2017
Start Date: fesrBize17 |5

End Date: fosrEz01T |5

A message asking, "Are you sure you want to release this Service indicator" will appear, click OK.
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Viewing Checklist

A checklist summary is created as soon as a person has a checklist assigned to their
record. This can take place when an application is built by a query process or manually
added to a person. From the checklist summary page, you can view checklist items

from all modules. However, items are organized by administrative function (e.g ADMP
for Admissions and GEN for General).

Navigation-Option 1:

e C(lick the Main Menu> Campus Solutions> Campus
Community>Checklists>Peron Checklists>Person Checklist Summary

e Enter the desired information into the ID or name fields.

e C(lick the Search button.

Favorites ‘ Main Menu

> Campus Solutions + > Campus Community + > Checklists + > Person Checklists v > Person Checklist Summary

my fscj edu

/, Employees  Faculty  Students  Resources  Help Center
-~

FLORID;

Person Checklist Summary

Enter any information you have and click Search. Leave fields blank for a list of all values

Find an Existing Value

~ Search Criteria

|ID: [begins with +][B998001 x
Campus ID: begins with v \

National ID: [begins with v
Last Name: |begins with v |

|First Name: | begins with v \ |

Enter a Function and Responsible ID. Alternatively, you could leave them
blank to view all checklist items associated with your security access.

Favorites ~ | Main Menu —

» Campus Solutions ~ > Campus Community ~ > Checklists ~ > Person Checklisis ~ > Person Checklist Summary
my fscj.edu

Employees Faculty Students. Resources  Help Center

Checklist Summary Operator 3C Groups Summary

Blue Wave 9999001
[Selection Crrtena
Function

] @
L variable Data
Checklist Type  Checklist Responsible 1D Status
~] all @ | [An ~ Search

Description Due Date Item Status
Edit View APLACE 04/18/2018
Edit View APLACE APLACE éf:ﬁf"‘g"up'“e"‘g"" 04/18/2018  Completed
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Navigation-Option 2:

e C(lick the Main Menu> Campus Solutions> Campus Community>Student

Services Center
e Enter the desired information into the ID or name fields.
e C(lick the Search button.
e Select the General Info tab.

e In the Initiated Checklist Section locate the review Checklist Summary Button

and select the link of the desired checklist item.

Faculty Students

Blue Wave 1D: 99995001 @

| student centsr I general Info I ' transfer creoit | acadsmics | mnances | sl

Service Indicators Initiated Checklists
Student Groups Personal Data

Mational ID Hames couarss A |

Addresses Phones

Email Addresses EXFAND ALL I

Service Indicators edit service indicators |
* Positive @ megative
sarvice Indicators personalize | View ai | B First 2 ar 2 1 Last
Type |Details Start Term |End Term |Start Date End Date Department
Miscellaneaus
@ FEinancial Hold Fall 2017 Fall 2017 05/15/2017 05/16/2017 s Clearing
Account
[E]Go to top
Initiated Checklists h I review checklist summary | I
Filter data by Operator  Value
[ i I S |
[ R I S
filter | _show an |
Checklliate Wiew Al First K 1.3 ot 3 I Last
Function |Checklist Institution |Variable Data
ADMP APLACE - FSCI1 Acadernic Career: CLK
Assessment/Placement- Student Career Nbr: 0
Credit Application Mbr: 00189371

Application Program Nbre: 0
[ Checklist Ttems

Function Checklist Institution Variable Data
ADMP ARESI - Declaration of FSCI1 Academic Career: CLK
Residency Student Career Nbr: O

Application Wbr: 00189371
application Pragram Nbr: 0

[ Checklist Thems

Function Checklist Institution Variable Data

ADMP AHETEN - High School FSCI1 Academic Career: CLK
Transcript Student Career Nbr: O

Application Wbr: 00189371
application Pragram Nbr: 0

' Checidist Items

e Follow the same instructions provided in Option 1 navigation.
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Updating Checklist

Navigation-Option 1:

Click the Main Menu> Campus Solutions> Campus
Community>Checklists>Peron Checklists>Checklist Management-Person

Enter the desired information into the ID or name fields.

Click the Search button.
Select the link of the desired checklist item.

my.fscj.edu

Employees Resources Students Help Center

Checklist Management - Person

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value Add a New Value

|ID: [begins with ~|/9998001 Q

Sequence Number: = M
Admini i Functiun:‘begmswilh \/H Q
Checklist Code: begins with ‘
National ID: begins with ‘
Campus ID: ‘bagms with ||
Last Name: begins with ||
First Name: ‘begms with \/H

[[Jcase sensitive

Search Clear Basic Search [g Save Search Criteria

Favorites » ‘ Main Menu + > Campus Solutions v > Campus Community + > Checklists ¥+ > Person Checklists + > Checklist Management - Person

Search Results

First [l 130r3 JJ Last

Sequence Number |Administrative Function|Checklist Code |National ID Country [NID Short Description [National 1D [Date of Birth |Gender |Name [Campus ID [Last Name |First Name

9999001 1 ADMP AHSTRN USA SSN XXX 01/01/1970 Female Wave Blue (blank) WAVE ~ BLUE
9999001 3 ADMP ARESI USA SSN EIXXXX 01/01/1970 Female Wave Blue (blank) WAVE ~ BLUE
9999001 4 ADMP * APLACE USA SSN XXX 01/01/1970 Female Wave Blue (blank) WAVE ~ BLUE

Click the yellow Variable Data button to
identify the Academic Career and Application

. . . . . . Academic Career: [S=Y Clock
Nbr associated with this checklist item (if Student Carser Nbr: oa
available). Click OK to return to the Checklist Application Nor: "“”EWQ
Application Program Nbr: @

Management 1 page.
Select the Checklist Management 2 tab.

Variable Data

OK | Cancel |
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Checklist Management 1 Checklist Management 2

Blue Wave ID: 9999001
Checklist Date Time: 04/17/2017 4:03:54PM Variable Data
*Administrative Function: ADMP Admissions Program

Locate the status field and select Completed
Click Save.

Checklist Management 1 Checklist Management 2

Blue Wave ID: 9999001
Checklist Date Time: 04/18/2017 2:27:49PM
Administrative Function: Admissions Program Status: Completed
Academic Institution: FSCJ1 Status Date: 04/18/12017
Checklist Code: Assessment/Placement-Credit Due Date: 04/18/2018
Checklist Item Table
*Sequence “ltem “Status Status Date  “Due Date
oo APLACE @ apiace Gompleted | [04/18/2017  [04/18/2018
Responsible 1002743 Q Name: Dexter-Harris,Rosalind Regina
1D:

| & save Il.‘:{Relum to Search ‘ +[E|Previous in List J +[| Nextin List IENutify J 4Add | S Update/Display

Navigation-Option 2:

Click the Main Menu> Campus Solutions> Campus Community>Student

Services Center
Enter the desired information into the ID or name fields.
Click the Search button.

Select the General Info tab.

Blue Wave ID: 9999001

| p——
(smdam cerllermgeneral imo][ admissions Mhanster credit]( academics W finances ](ﬁnancial aidw

Locate the Initiate Checklist
Section and select the link of
the desired checklist item.

= Initiated Checklists review checklist summary |

Filter data by Operator Value

\ 2 T
\ o S
filter show all

Functiop_Checlklict Iostitytion Variable Data

Checklists View All First K1 1.3 of 3 ¥ Last

ADMP APLACE - Assessment/Placement-Credit FSCJ1 Academic Career: CLK
Student Career Nbr: 0

Application Nbr: 00189371
Application Program Nbr: O

The Checklist Management page will display.

Follow the same instructions provided in Option 1 navigation.
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