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Our aim is to engineer new and exciting ways for all College
employees to enhance their career path and personal enrichment

through one central access point. Through competency-based training
and professional development, we gain the ability to hone the

knowledge and skills necessary to perform assigned duties and
responsibilities, while also forwarding the mission, vision, and values

of our College. It is our responsibility to ensure all faculty and staff
have the resources necessary to cultivate an environment of growth,

optimism, and empathy. Our professional developmental
opportunities will continue to expand in the areas of building student

rapport, motivating and fostering student engagement, creating a
positive classroom environment, and looking at ways all faculty and

staff can serve as stewards of our students’ success.

About Us



Total Courses Offered

Completions

Adjunct Faculty Administration Career Faculty Part-Time Staff
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Professional Learning Participation

Balanced diversification delivered consistent returns above benchmarks.

358
↓-0.5% YoY

6,290
↓-8.5% YoY

Unique Participants (1,303), ↑2% YoY

11,679
↑8% YoY
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FSCJ Micro-Credentialling

2024-2025
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Micro-Credentials Earned

193
↑24% YoY

Micro-Credentials Utilization

Issued between July 1, 2024 to June 30, 2025

* Part of “QUEST“
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FSCJ Macro-Credentialling 
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* Part of “QUEST“

(Certificate Programs)

Issued between July 1, 2024 to June 30, 2025



Issuers

Total Badges Issued by The Center 4 Credentialling Excellence
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Event Participation

Faculty Focus Day Math Conference PD Day Science Symposium
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Total Participants

467
↓-21% YoY

Professional Learning Events



Administration Career Faculty Professional
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One Percent Salary Incentives Awarded

Employees Awarded 

54
↓-8.5% YoY

Annually Per Employee

$560 
↓-3.5% YoY

Annually

$30,248
↓-1.5% YoY

/employee

A culture advancing skills,
strengthening the College, and
empowering futures together.

In support of professional development pursuits



User Count

Top Campaigns

2022-23 (11,355) 2023-24 (15,625) 2024-25 (38,004)
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Active User Trends

6.8K
↑452% YoY

Direct (3,304)
Organic (3,058)
Referral (185)

Last 30 days = 546 Users
Last 7 days = 135 Users
1 day = 18 Users

Highest Trafficked Pages
Certificate Programs
(1,879)
Math Conference
(1,824)
Academy for Teaching
and Learning (1584)

TOD Website Traffic



501 W State St, Jacksonville, FL
32202

(904) 930-9266

hrtraining@fscj.edu

www.training.fscj.edu

Contact Us

Thank
You...

We deeply appreciate your commitment
to student success and the growth of
Jacksonville. Your collaboration and

dedication are invaluable, and we look
forward to continuing our shared impact.

https://www.google.com/search?q=fscj+administrative+offices&sca_esv=a891270acf4ea91d&rlz=1C1GCEA_enUS1047US1047&ei=j9VeaYL4HIbnwN4P6ob2gQU&gs_ssp=eJzj4tVP1zc0LIovM7dISTI2YLRSNaiwsEg1TTJPtDAwSzE1MDMztTKoMDZLNU01MzWxNElOTDI3MfeSTitOzlJITMnNzMssLilKLMksS1XIT0vLTE4tBgDNcxle&oq=fscj+administ&gs_lp=Egxnd3Mtd2l6LXNlcnAiDWZzY2ogYWRtaW5pc3QqAggAMgsQLhiABBjHARivATIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHjIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHjIGEAAYFhgeMgYQABgWGB4yBhAAGBYYHkinF1DHAljmC3ABeAGQAQCYAWKgAYcEqgEBN7gBAcgBAPgBAZgCCKACowTCAgoQABhHGNYEGLADwgIFEAAYgATCAgsQABiABBiKBRiRAsICCxAAGIAEGIoFGIYDmAMAiAYBkAYIkgcDNy4xoAfdO7IHAzYuMbgHnwTCBwUwLjcuMcgHE4AIAQ&sclient=gws-wiz-serp

