Data Met.rics:
Prcfes;smnal
Learning

2023-2024 Fiscal Year

Office of Training and Organizational
Development

hrtraining@fscj.edu

Visit Our Website
@ training.fscj.edu




Table of Contents

About Us

Total Courses Offered

FSCJ Micro-Credentialing

FSCJ Certificate Program Graduates

Total Badges Issued by the Center 4 Credentialing Excellence
Event Participation

Faculty Travel Through the Academy
1% Salary Incentive Awarded

Website Traffic

1

2

7

38

9



About Us

Our aim is to engineer new and exciting ways for all
College employees to enhance their career path and
personal enrichment through one central access point.

Through competency-based training and professional
development, we gain the ability to hone the
knowledge and skills necessary to perform assigned
duties and responsibilities, while also forwarding the
mission, vision, and values of our College.

It is our responsibility to ensure all faculty and staff
have the resources necessary to cultivate an
environment of growth, optimism, and empathy. Our
professional developmental opportunities will continue
to expand in the areas of building student rapport,
motivating and fostering student engagement,
creating a positive classroom environment, and looking
at ways all faculty and staff can serve as stewards of
our students’ success.
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Total Courses Offered

" Unique Participants (1107)

Adjunct Faculty (141)
Administration (78)
Career (451)
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FSCJ Micro-Credentialing

22 8 * Accessibility Ace (39)
- Active Learning (2)

Care Pedagogy (4)
* Cyber Specialist (40)
* Design Doyen (40)

Humanizing the Syllabus (4)
Institutional Student Services (3)
Lean Six Sigma White Belt (3)

* Syllabus Specialist (41)

Using Data to Improve Teaching (4)
* Welcoming Whiz (48)
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FSCJ Certification Program Graduates

9 3 Active Learning (1)
- Culturally Responsive Pedagogy (5)

Distinguished Honors Faculty (2)

* e-Learning Expert (36)
Leadership Academy (10)
Leading From Where You Are (11)
Managing At FSCJ (2)

New Faculty Institute 1(7)

New Faculty Institute 2 (3)

Six Sigma Black Belt (5)

Six Sigma Green Belt (10)
Student Success (11)
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Total Badges Issued by the Center 4 Credentialing
Excellence

FSCJ Continuing Workforce Education (15)

FSCJ Student Life (73)

FSCJ Training and Organizational Development (331)
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Event participation

Faculty Focus Day (60)

Math conference (149)

Professional Development Day (250)

Science Symposium (100)
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Faculty Travel through the Academy
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1% Incentive Awarded

" Awardees
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1% Incentive Awarded
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TOD Website Traffic *

User Count Highest Trafficked Page

Between April 28, 2024 to June 30, 2024 *, the
website reached 1,232 unique users of the website
contents

The highest trafficked page was the Campus
Solutions page

2nd Highest Trafficked Page

The 2nd highest trafficked page was the
Certificate Programs page

Top Campaigns

Within this time frame, the website’s top
promotional campaigns for acquiring
traffic were by:

1.0rganic web searches

2.Direct web links

3.Referral website traffic

Active User Trends 3rd Highest Trafficked Page

The 3rd highest trafficked page was the Data
Metrics page

A sample of the welbsite’s user activity on the last
month of the 2023-2024 fiscal year (June):

e Last 30 days yielded 582 unique users

e Last 7 days yielded 160 unique users

e Last day (June 30) yielded 12 unique users

* The Site's analytics, aggregated by Google Analytics (GA), was paused by GA on March 2023 to May 2024 -- for when "Google Analytics Universal Property” transitioned to the new "Google
Analytics 4" measurement solution (GA originally slated completion by July 1,2024: Reference Link)
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https://support.google.com/analytics/answer/11583528?hl=en

TOD Website Traffic *

Visit Comparison

A 5-year comparison sampling user engagement (l.e.,
Events) within the months of May through June:

" User Events
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2019-2020 (7,486) 2020-2021 (7,477) 2021-2022 (7,339) * 2022-2023 (1,893)  2023-2024 (15,625)

* The Site's analytics, aggregated by Google Analytics (GA), was paused by GA on March 2023 to May 2024 -- for when "Google Analytics Universal Property” transitioned to the new "Google
Analytics 4" measurement solution (GA originally slated completion by July 1,2024: Reference Link)
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https://support.google.com/analytics/answer/11583528?hl=en

Contact Us

We'd love to hear from you! Your insights help
us enhance your experience and ensure that
we're providing the information you're looking
for.

hrtraining@fscj.edu

904-632-3210

101 W State St, Jacksonville, FL 32202




Thank You

for supporting student
success and the community
of Jacksonville

Visit Our Website
@ training.fscj.edu




